
Management System 
(Xn) 

Database 
(LeedsCard) 

CRM 
(Communicate) 

Website 
(Fit for business) 

Data input, business 
reporting, ICT 
development and 
innovation. 

Data management, 
data mining, business 
intelligence, profiling 
and segmentation, 
targeting, pricing and 
product development  

Digital campaigns, 
retention, customer 
service, planned and 
triggered communication 

Business, marketing, 
sales, retention and 
communications 

Marketing / Business Improvement  Hub 

Other 
management 

systems 
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